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Qualification Unit
This unit forms part of a regulated qualification.

Unit Title: Understand Own Role in a Social Care Setting 

Unit Reference Number: D/651/0277

Level: Two (2)

Credit Value: Two (2)

Minimum Guided Learning Hours: 18

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 Describe own main duties and 
responsibilities

1.2 List the standards and codes of conduct 
and practice that relate to own role

1.3 Explain how own experiences, attitudes, 
values, and beliefs may affect the way you 
work

1. Understand own role in an adult social 
care setting

1.4 Identify the different opportunities for 
professional and career development in the 
sector

2.1 Describe employment rights and 
responsibilities

2.2 Outline the aims, objectives, and values of 
the service in which you work

2.3 Explain why it is important to work in ways 
that are agreed with your employer

2.4 Demonstrate how to access full and up-to-
date details of agreed ways of working 
that are relevant to own role

2.5 Demonstrate working in accordance with 
the agreed ways of working with the 
employer

2. Be able to work in ways that have been 
agreed with the employer

2.6 Outline how and when to escalate any 
concerns in line with organisational policy 
or ways of working
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2.7 Describe why it is important to:
a) be honest and identify where errors 

may have occurred
b) tell the appropriate person

3.1 Describe responsibilities to the individuals 
being supported as well as key people, 
advocates and others who are significant 
to an individual

3.2 Explain how a working relationship is 
different from a personal relationship

3. Understand working relationships in 
social care

3.3 Describe different working relationships in 
adult social care settings

4.1 Explain why it is important to work in teams 
and in partnership with others

4.2 Explain why it is important to work in 
partnership with key people, advocates 
and others who are significant to 
individuals being supported

4.3 Demonstrate behaviours, attitudes, and 
ways of working that can help improve 
partnership working

4. Be able to work in partnership with 
others

4.4 Demonstrate how and when to access 
support and advice about: 

a) partnership working 
b) resolving conflicts

Indicative Content
LO1 Standards: May include Codes of Practice, regulations, minimum standards, national 

occupational standards and any other standards and good practice relevant to the 
setting.

Criteria 1.4 Whilst it is recognised that learners will have their own aspirations, the 
achievement of this criteria should enable the learner to understand that there are a 
wide range of development opportunities when working in adult social care and a 
rewarding career can be gained.

LO2 Agreed ways of working: These will include policies and procedures, job descriptions 
and less formal agreements and expected practices. 

Criteria 2.6 This should include reference to whistleblowing procedures: where a 
person (the whistle blower) exposes any kind of information or activity that is deemed 
illegal, unethical, or incorrect.

LO3 Individuals: Individuals or the individual, will normally refer to the person or people the 
learner is providing care and support for. 

Key people and others: In this context, this may include but not limited to:
• the friends, family and loved ones of those accessing care and support services
• peers, team members and other colleagues
• managers and senior management



The intellectual property rights remain with Open Awards.

• professionals from other organisations involved in the individual's care
• paid workers and volunteers from other organisations and teams.

LO4 Individuals: Individuals or the individual, will normally refer to the person or people the 
learner is providing care and support for. 

Key people and others: In this context, this may include but not limited to:
• the friends, family and loved ones of those accessing care and support services
• peers, team members and other colleagues
• managers and senior management
• professionals from other organisations involved in the individual's care
• paid workers and volunteers from other organisations and teams.

Assessment Guidance 
Assessment decisions for skills-based learning outcomes must be made during the learner’s 
normal work activity. 

Skills-based assessment must include direct observation as the main source of evidence and 
must be carried out over an appropriate period of time. 

Criteria 4.4: Requires the learner to provide performance evidence, however the opportunity to 
do this may not arise during the period of the qualification. Other evidence to show that the 
learner would be able to do this if real work evidence is not available is permissible. 

Any knowledge evidence integral to skills-based learning outcomes may be generated outside 
of the work environment, but the final assessment decision must show application of knowledge 
within the real work environment.


