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E Learning Outcomes and Criteria

Learning Outcome (The Learner will):

Assessment Criterion (The Learner can):

1. Understand a range of difficulties that
mentors or coaches encounter when
supporting others

1.1 Discuss the difficulties encountered when
mentoring or coaching
1.2 Analyse external factors that can affect the

people they work with

1.3

Reflect on different approaches to
understanding social, emotional or mental
health needs of others

developing their staff

2. Know about different resources or 2.1 Analyse the utility of resources that they
people that can support people have used to support others
22 Reflect on other services who have
effectively supported others
3. Reflect on their role in supporting and 3.1 Analyse the role of managers in supporting

the needs of their staff

3.2

Reflect on the role of the mentee in
supporting their own needs

3.3

Reflect on their own approach to
developing their staff
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