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E Learning Outcomes and Criteria

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):
1 Understand the role of Freight Forwarding 1.1 Explain the role Freight Forwarders in supply
within international supply chain logistics chain logistics

1.2 Explain the role of a customs broker in supply
chain logistics

1.3 Discuss the similarities and the differences in
roles and responsibilities between a customs
broker and a freight forwarder

2. Understand the aspects of Freight 2.1 Describe the differences between the modes of
Forwarding within international supply chain transport for:
logistics and the characteristics of related a) Sea freight shipments

transport modes, roles and freight rates b) Airfreight shipments

¢) Road shipments

2.2 Explain 2 advantages and 2 disadvantages to
each of the above modes of transport in
association with Freight Forwarding

2.3 Explain the theory of freight rates, and the
importance of a pricing structure within Freight
Forwarding
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