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E Learning Outcomes and Criteria

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):
1. Know about different job/voluntary roles 1.1 Give two examples of different job/voluntary roles
available in the retail sector in retail

1.2 Describe the key duties of the identified roles

1.3 List the skills needed for the different roles
identified

2. Know about own skills in relation to retail 21  List own skills

2.2 State how own skills match those of the roles
identified previously
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