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Changing lives through learning

Qualification Unit

This unit forms part of a regulated qualification.

Unit Title: Understand How to Organise and Prepare Documentation for a Supply Chain
Logistics Customer

Unit Reference Number: Y/618/3273

Level: Level Two (2)
Credit Value: Three (3)

Minimum Guided Learning Hours: 22

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1. 1.1 Confirm with the customer the most
appropriate method of the transportation
of goods

1.2 Confirm with the customer the appropriate
and relevant details of the transportation
of goods

1.3  Confirm with a customer the transportation
instructions to include:

a) Route to the destination

b) Any International borders and
restrictions that apply

c) The correct details required for all

the documentation needed

1.4  Explain how to organise, as a Supply
Chain Logistics operator, own time and
resource for the preparation of
documentation, that includes:

a) Checking that the correct
documentation is used

b) Scheduling to meet all critical
deadlines
c) Ensuring all documentation is

completed accurately and in accordance
with company policies, procedures and
legislation
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1.5 Identify 2 problems that can occur when
organising the preparing documentation
for a Supply Chain Logistics customer and
how to resolve them
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