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Qualification Unit
This unit forms part of a regulated qualification.

Unit Title: Understand How to Obtain Relevant Information on Collection of Cargo

Unit Reference Number: L/618/3271

Level: Level Two (2)
 

Credit Value: Three (3)
 

Minimum Guided Learning Hours: 22

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 Explain relevant organisational policies 
and procedures in relation to obtaining 
information on the collection of cargo to 
include:
a) Any Health, Safety or Security 
requirements
b) Customer requirements
c) Type of cargo
d) Preferred mode of transport
e) Preferred route
 f) Any regulatory requirements

1. Understand how to obtain information 
on the collection of cargo

1.2 Explain the required information on the 
collection of the cargo to include:
a) Time slots
b) Size, weight, dimensions
c) Type of cargo
d) Mode of Transport
e) Route
 f) Destination
g) Any regulatory or restrictions

2.1 Discuss why it is important to have the 
correct documentation when handling the 
collection of cargo  

2. Identify and deal with problems when 
obtaining information on the collection 
of cargo

2.2 Identify 2 problems that can occur when 
obtaining information for collection of 
cargo
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