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Level: 2
Credit Value: 3
Minimum GLH: 22

E Learning Outcomes and Criteria

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):
1.  Understand how to obtain information 1.1 Explain the appropriate information required for
required in the movement of goods the movement of goods to include

a) Customer requirements

b) Type of goods to be moved

c) Preferred mode of transport
d) Preferred route

e) Any regulatory requirements

1.2 Explain how to check the information is relevant
accurate and current

1.3 Describe the systems and procedures your
company have in place to track the movement of
goods

1.4 Identify 2 problems that can occur when
obtaining information for the movement of goods

1.5 Demonstrate how to take appropriate action to
deal with the problems stated
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