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E Learning Outcomes and Criteria

Learning Outcome (The Learner will):

Assessment Criterion (The Learner can):

1. Understand the role of Freight Forwarding
within the International supply chain

1.1 Explain the part Freight Forwarding plays within
the International supply chain
1.2 Explain how Freight Forwarding operations are
structured within the International supply chain
using:
a) Air
b) Road
c) Port
1.3 Explain the issues involved in Freight
Forwarding operations for International supply
chain movements using:
a) Air
b) Road
c) Port
1.4 Explain how to develop the appropriate action to

deal with the issues identified
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1.5 Explain the relevant information associated with
Freight Forwarding for the International supply
chain to include:

a) Health and safety requirements

b) Trade barriers

c) Tracking freight

d) License and permits

e) INCOTERMS

f) Quality checks

g) Security during movement of freight
h) Currency

1.6 Explain how Freight is regulated from an
exporter’s and importer’s perspective
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