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Qualification Unit
This unit forms part of a regulated qualification.

Unit Title: Meeting the Responsibilities Placed on a Service Provider

Unit Reference Number: L/618/1360

Level: 4
Credit Value: 4
Minimum Guided Learning Hours: 25

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 Review the health and safety requirements 
relating to mental health and wellbeing of 
staff within own workplace

1. Understand the health and safety 
requirements on own workplace 
relating to mental health and wellbeing

1.2 Assess the risk of an emotionally 
demanding role within own workplace

2.1 Describe the role of a mental health friendly 
leader in their setting

2. Understand own role in supporting the 
mental health of others in own 
workplace

2.2 Analyse the importance of working with 
internal stakeholders to support the mental 
health needs of others


