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E Learning Outcomes and Criteria

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1. Be able to initiate a video or audio 11

L S . Select a contact from the contacts lists
communications on a digital device

1.2  Start an audio call

1.3  Start a video call

2. Participate in a video or audio call 2.1 Open a video/audio conversation using facial

expressions, vocalisations, signs/gestures,
speech or assistive technology to communicate

2.2 Close a video/audio conversation using facial
expressions, vocalisations, signs/gestures,
speech or assistive technology to communicate

3. Be able to terminate a video/audio 3.1

o L : End a video/audio call
communication on a digital device

3. Beable to manage a contacts list 3.1 Add contacts to a list or instruct someone to do

this

3.2 Delete contacts from a list or instruct someone to
do this
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