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Changing lives through learning

Qualification Unit

This unit forms part of a regulated qualification.

Unit Title: Using Video Communication
Unit Reference Number: Y/618/0695
Level: Entry Level One (1)

Credit Value: Two (2)

Minimum Guided Learning Hours: 20

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1. Be able to activate video 1.1
communications on a digital device

Identify a video communications
application

1.2  Open a video communications application
2. Be able to receive a video call 2.1 Identify and use the ‘answer call’ function
2.2 ldentify and use the ‘end call’ function
3. Be able to communicate during a 3.1  Use facial expressions, vocalisations,

video call

signs/gestures, speech or assistive
technology to communicate

The intellectual property rights remain with Open Awards.




