
The intellectual property rights remain with Open Awards

Open Awards                    
Qualification Unit

This unit forms part of a regulated qualification. Click here to view qualifications. 

1 Unit Details

Unit Title: Planning for Work in Travel and Tourism

Unit Reference
Number:

Y/615/9815 

Level: Level 2

Credit Value: 3

Minimum GLH: 24

2 Learning Outcomes and Criteria 

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 Explain the roles and responsibilities for a 
minimum of 3 jobs in the travel and tourism 
industry

1.3 For selected jobs  identify and describe:
a) Entry points 
b) Progression opportunities

1. Know about work in the travel and tourism 
sector

1.4 Describe the different working terms and 
conditions available to travel and tourism 
employees

2.1 Explain the skills, qualities and personal attributes 
required by travel and tourism employees for a 
minimum of 3 different roles 

2. Know the skills, qualities and personal 
attributes required by travel and tourism 
employees

2.2 For identified roles, compare the qualifications 
and/or experience required

3.1 Carry out a personal skills audit 

3.2 Identify jobs which meet personal career 
ambitions 

3. Be able to plan for work in the travel and 
tourism sector

3.3 Identify own skills gaps for identified roles and 
describe how to address them
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3.4 Create an action plan for future employment in 
the travel and tourism sector


