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1 Unit Details

Unit Title: The Role of a Resort Representative

QAC Code: L/615/9813

Level: Level 2

Credit Value: 3

Minimum GLH: 24

2 Learning Outcomes and Criteria 

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 Explain the importance of adhering to legal 
requirements of countries where operations take 
place

1. Know about regulatory context of the travel 
industry

1.2 Describe the role and function of:
a) ABTA
b) IATA
c) ATOL

2. Know about the scale of products and 
services offered by tour operators 2.1 For a specific tour operator describe:

a) the leisure opportunities it offers to 
customers

b) the national or global spread of its 
operation

c) its comparative size in the national or 
global market

3. Understand the role of a resort 
representative 3.1 Describe the key responsibilities of the resort 

representative in:
a) customer service
b) providing information to customers
c) making bookings for customers
d) reporting on quality related issues
e) selling products to customers
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3.2 Describe the potential consequences of not 
meeting these responsibilities


