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1 Unit Details

Unit Title: Introduction to Hospitality

Unit Reference
Number: 

R/615/9795 

Level: Level 2

Credit Value: 1

Minimum GLH: 8

2 Learning Outcomes and Criteria 

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 Describe the structure of the hospitality sector in 
the UK and key functions of organisations within 
it

1. Understand the structure and job 
opportunities in the hospitality sector

1.2 Describe the roles and responsibilities of 
personnel working in the Hospitality sector

2.1 Describe how different types of organisation offer 
career opportunities and training

2.2 Explain why training is beneficial to both 
employers and employees

2.3 Review own skillset in relation to a chosen career 
in the hospitality sector

2. Know about jobs, training a progression 
opportunities in the hospitality sector

2.4 Produce a personal plan for both proving and 
improving skills related to working within the 
hospitality sector
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