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E Learning Outcomes and Criteria

Learning Outcome (The Learner will):

Assessment Criterion (The Learner can):

1. Understand the hospitality and catering
industry

1.1 Compare the features of a minimum of 4 different
hospitality/catering establishments
1.2 Assess the impact of key influences on the

industry by describing the key influences

1.3

Define the terms ‘hospitality’ and ‘catering’

1.4

Research the scope and size of the hospitality
and catering industry in the UK

1.5

Describe the key influences on the development
of the hospitality and catering industry

1.6

Explain the different features of the commercial
and service sectors

1.7

Explain the importance of the industry to the
national economy in terms of

a) Finance
b) Job opportunities

2. Understand the national and international
employment opportunities available in the
hospitality industry

List a minimum of 4 job roles in:
a) The catering establishments
b) The hospitality industry

2.2

Identify the legal requirements to work within the
catering and hospitality industry in the UK
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2.3 Identify sources of information for research about
the hospitality and catering industry

2.4 Describe the functions of professional
associations related to catering occupations and
describe their functions in relation to national and
international context
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