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E Learning Outcomes and Criteria

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.  Know about salons processes requirements 1.1 Describe salon health and safety processes

for working safely
1.2 Explain the importance of working in a
professional manner

1.3  Outline individual responsibilities and limitations
of working with clients

2.1 Describe the process for achieving a minimum of
3 different styles

2.2 For each style identified, describe the products
suitable for

a) Preparing hair for styling
b) Finishing styled hair

2.3  Describe the factors that need to be considered
when styling and dressing hair

2.4  Explain why it is important to manage customer
expectations

2.5 Explain the purpose of back combing and back
brushing when dressing hair
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2.6  Compare the process for working with
a) Short hair
b) Mind-length hair
c) Long hair
3. Beable to be assist in the styling of hair 3.1 Position self and client appropriately throughout
the service
3.2  Select styling products, tools and equipment to
achieve the desired look
3.3  Assistin dressing hair to the satisfaction of the
customer
3.4  Assist in controlling and securing hair effectively
during dressing
3.5  Apply finishing products to maintain the style
3.6  Evaluate the result of the treatment with the
customer
3.7  Give aftercare advice if required
4. Be able to identify further training needs 4.1 Identify further training needs
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