Changing lives through learning

Qualification Unit

This unit forms part of a regulated qualification.

Unit Title: Introduction to the Catering and Hospitality Industry
Unit Reference Number: Y/615/8518

Level: Level One (1)

Credit Value: Three (3)

Minimum Guided Learning Hours: 27

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1. Know the different sectors of the 1.1 Explain the meaning of hospitality
catering and hospitality industry

1.2 Explain the meaning of catering

1.3  List different types of hospitality and
catering operations

1.4  Identify the different types of
establishments within commercial and
service sectors

1.5  Describe the main features of the
hospitality and catering establishments

1.6  Report on different types of operations
available in the commercial and service
sectors

1.7  Compare menus and prices charged in
relation to the type of food services

provided
2.  Know the relevant qualifications, 2.1 Identify the staffing structures for the
training and experience for different types of catering establishments

employment within the industry
2.2  List the main job roles in catering
establishments

2.3  List the types of qualifications and training
available in the hospitality and catering
sector

2.4  Explain employment rights and
responsibilities
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2.5 lIdentify the trade associations related to
catering and hospitality

2.6  List ways of identifying job opportunities
within catering and hospitality.

2.7  Compare the job roles in the commercial
and service catering sectors
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