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Open Awards                    
Qualification Unit

This unit forms part of a regulated qualification. 

1 Unit Details

Unit Title: Wrap and Pack Goods for Customers in a Retail Environment

Unit Reference
Number: 

L/615/8628

Level: Level 1

Credit Value: 3

Minimum GLH: 27

2 Learning Outcomes and Criteria 

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 Outline any legal requirements relating to the 
types of packaging provided to customers in own 
workplace

1.2 Outline the organisation’s policy relating to the 
types of packaging provided to customers

1. Know about the types of packaging that can 
be used in a retail environment

1.3 Outline the ways in which goods can be damaged 
if protective packaging is not used

2.1 Outline why wastage needs to be kept to a 
minimum

2. Know the importance of minimising and 
disposing of waste in a retail environment

2.2 State the importance of disposing of waste 
materials promptly

3. Be able to package goods for customers in a 
retail environment 3.1 Demonstrate choosing packaging materials that:

a) meet legal requirements and 
organisational policy 

b) are suitable for the goods



The intellectual property rights remain with Open Awards

3.2 Demonstrate packaging goods, ensuring that:
a) they are protected from damage during 

packaging 
b) wastage is kept to a minimum 
c) tools are used safely 
d) packages are closed and sealed in line 

with organisational instructions

3.3 Identify the designated person to ask for advice if 
instructions are not clear

3.4 Demonstrate storing materials and tools in the 
designated places and in line with organisational 
procedures after use

3.5 Demonstrate disposing of waste materials in the 
designated containers


