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E Learning Outcomes and Criteria

Learning Outcome (The Learner will):

Assessment Criterion (The Learner can):

1. Be able to work safely

1.1

Use safe working practices when valeting
vehicles

2. Know how to valet the exterior of vehicles 21

Valet vehicle exterior to include:
Selection and use of appropriate cleaning tools,
materials and products for:

a) Washing and drying vehicle exterior
ensuring removal if dirt, detergent and
water

b) Restoring surface finish to bodywork,
bright work, exterior trim and glass

c) Protecting surface finish including
bodywork, bright work and exterior trim

3.  Know how to valet the interior of vehicles 3.1

Valet vehicle interior to include selection and use
of appropriate cleaning tools, material and
products for:

a) Carpets

O

Upholstery

O

)
) Plastic trim
)

o

Glass

4. Know how to valet an engine bay 41

Demonstrate how to protect sensitive electronic
components and the air intake prior and during an
engine bay valet
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4.2 Select and use appropriate cleaning tools,
material, methods and products to clean engine
bay

5. Know how to inspect a valeted vehicle 5.1 Perform visual inspection of a valeted vehicle for

cleaning residues and surface finish

5.2 Identify key findings of inspection and rectify any
imperfections

6. Have an awareness of environmental 6.1

considerations Demonstrate appropriate ways to dispose of

waste products in accordance with environmental
guidance.
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