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This unit forms part of a regulated qualification. 

1 Unit Details

Unit Title: Working in Travel and Tourism

Unit Reference
Number: 

D/615/9346

Level: Level 1

Credit Value: 3

Minimum GLH: 27

2 Learning Outcomes and Criteria 

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 Identify job roles in the UK travel and tourism 
industry

1.2 Outline duties involved for main job roles in the 
UK travel and tourism industry

1. Know about roles and responsibilities in the 
UK travel and tourism industry

1.3 Describe working patterns in the travel and 
tourism industry

2.1 Identify skills and qualities required for 
employment in specific roles within travel and 
tourism

2. Know skills and qualities required for job 
roles in travel and tourism

2.2 State why these skills are important for the job 
role

3.1 Identify job roles which meet personal career 
ambitions

3.2 Identify own existing relevant skills and relevant 
areas for development

3. Be able to plan for a career in travel and 
tourism

3.3 Identify further learning, including qualifications 
where required, needed to progress into a career 
in the travel and tourism sector


