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Qualification Unit
This unit forms part of a regulated qualification.

Unit Title: Working as a Volunteer

Unit Reference Number: L/615/6815

Level: Entry Level Two (2)
 

Credit Value: Three (3)
 

Minimum Guided Learning Hours: 30

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 State the name of the organisation for 
which s/he volunteers

1. Be able to identify the context of 
volunteering

1.2 State something about the organisation

2.1 Identify what s/he is expected to do2. Understand what tasks are necessary

2.2 Identify two tasks that need to be done

3.1 Identify the person who tells them what to 
do and who to go to for help

3.2 Listen to instructions

3.3 Ask questions if clarification is needed

3. Be able to follow instructions to 
complete a task

3.4 Help to carry out two tasks

4.1 Identify what they did well

4.2 Identify any areas for improvement

4. Be able to evaluate self in the role as a 
volunteer

4.3 Identify one thing they enjoyed about the 
tasks


