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Qualification Unit
This unit forms part of a regulated qualification.

Unit Title: Understanding Relationships

Unit Reference Number: F/615/6908

Level: Entry Level Three (3)
 

Credit Value: Two (2)
 

Minimum Guided Learning Hours: 20

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 Give examples of own relationships1. Know what relationships can be 
different

1.2 Outline differences between three 
relationships

2.1 Give an example of when they have 
demonstrated the following skills in creating 
and maintaining relationships: 
a) Starting and keeping a conversation 
going 
b) Negotiating or explaining

2.2 State what is meant by respect

2.3 Identify ways of showing respect in a 
relationship

2. Know how to behave appropriately in a 
relationship

2.4 Outline why appropriate behaviour and 
showing respect is important in a 
relationship

3.1 Give an example of an informal relationship

3.2 Give examples of how to interact in an 
informal relationship

3.3 Give an example of a formal relationship

3.4 Give examples of how to interact in a 
formal relationship

3. Know the difference between informal 
and formal relationships

3.5 Outline how formal and informal 
relationships differ


