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E Learning Outcomes and Criteria

Learning Outcome (The Learner will):

Assessment Criterion (The Learner can):

1. Know about customer service tasks in sport 1.1 Give reasons why a sport and active leisure
and active leisure organisations organisation needs to project a positive image to
its customers
1.2  Give examples of customer service tasks
expected of someone working in the sport and
active leisure sector
1.3  Identify common customer enquiries in sport and
active leisure settings
1.4 Identify situations where it would be appropriate
to refer a customer to a more senior colleague
2. Be aple to provide appropri_ate cqstorner 21  Greet customers politely
service to customers and clients in given
situations 2.2 Check whether or not customers need assistance
2.3 Respond in a helpful manner to customers’
queries and requests
2.4  Provide basic information about products and

services
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