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1 Unit Details

Unit Title: Keeping a Retail Environment Clean, Tidy and Safe

Unit Reference
Number:

M/615/6290

Level: Entry 3

Credit Value: 3

Minimum GLH: 30

2 Learning Outcomes and Criteria 

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 State why it is important to keep the work area 
clean and tidy

1.2 Follow instructions to dispose of different types of 
waste 

1. Be able to clean work areas

1.3 Follow instructions to clean the work area

2.1 State the types of accidents and emergencies 
that may occur in a retail environment

2.2 Identify who to ask for help in case of an accident 
or emergency

2. Know how to ask for help in an accident or 
emergency

2.3 Respond to instructions given by senior staff 


