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Qualification Unit
This unit forms part of a regulated qualification.

Unit Title: Shampoo and Conditioning

Unit Reference Number: Y/615/6512

Level: Entry Level Three (3)
 

Credit Value: Three (3)
 

Minimum Guided Learning Hours: 30

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 State the procedure for client preparation

1.2 State the basic structure of the hair

1.3 State the main hair types and conditions

1.4 Prepare the client for shampooing and 
conditioning

1. Be able to prepare for shampoo and 
conditioning

1.5 Select products and tools for shampoo and 
conditioning

2.1 Shampoo and condition hair

2.2 Towel dry and detangle hair

2.3 State the effects of: 
a) Shampooing 
b) Conditioning 

on the hair

2.4 Follow safe and hygienic working practices

2. Be able to shampoo, condition and 
towel dry hair

2.5 Communicate and behave in a professional 
manner


