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1 Unit Details

Unit Title: Developing Assertiveness

Unit Reference
Number: 

F/615/5662

Level: Entry 1

Credit Value: 2

Minimum GLH: 20

2 Learning Outcomes and Criteria 

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1. Recognise key implications and benefits of 
assertiveness

1.1 State a situation in which assertiveness can be 
used to achieve a desired outcome

2.1 State a situation in which they may need to be 
assertive

2. Understand ways of being assertive in a 
given situation

2.2 State a way to address the situation


