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Qualification Unit
This unit forms part of a regulated qualification.

Unit Title: Preparing to be a Good Tenant and Neighbour

Unit Reference Number: Y/615/4744

Level: Level One (1)
 

Credit Value: One (1)
 

Minimum Guided Learning Hours: Nine (9)

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 Identify the rights of a tenant1. Know the rights and responsibilities of 
a tenant

1.2 Identify the responsibilities of a tenant

2.1 State the meaning of anti-social behaviour

2.2 List the things that will show a potential 
landlord that someone will be a good 
tenant and neighbour

2.3 Identify issues that could influence a 
landlord to serve notice on a tenant

2. Understand how to be a good tenant 
and neighbour

2.4 List the actions that should be taken to 
resolve a dispute with a neighbour

3. Understand how to make a positive 
contribution to a neighbourhood

3.1 List the different ways to make a positive 
contribution to a neighbourhood


