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1 Unit Details

Unit Title: Working Safely and Securely in the Rail Industry

QAC Code: H/508/2369

Level: Level 2

Credit Value: 2

Minimum GLH: 14

2 Learning Outcomes and Criteria 

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 Describe what constitutes a safe environment for 
customers, visitors and colleagues

1.2 Describe what constitutes a secure environment 
for customers, visitors and colleagues 

1. Understand the importance of maintaining a 
safe and secure environment for customers, 
visitors and colleagues

1.3 Explain the importance of keeping the 
environment safe and secure

2.1 Explain any relevant safety rules, regulations, 
policies and procedures relating to the job role

2.2 List the potential hazards to safety and 
emergency situations

2.3 Explain immediate actions necessary to minimise 
or isolate risk to colleagues, visitors, and 
customers in relation to identified hazards

2.4 Describe your role and any limitations in 
responding to emergencies

Know how to contribute to a safe and secure 
working environment

2.5 Explain warning signs in use and their meaning

2.6 Explain how to provide access to authorised 
visitors and/or contractors

2. 

2.7 Explain what constitutes a breach of security
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2.8 Describe the specific procedures related to 
breaches of security 


