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1 Unit Details

Unit Title: Respond to Non-Routine Signalling Situations in the Rail Industry

QAC Code: Y/508/2367

Level: Level 2

Credit Value: 3

Minimum GLH: 24

2 Learning Outcomes and Criteria 

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 Describe how to identify an emergency and a 
non-routine situation.

1.2 Describe the limits of own personal 
responsibility.

1.3 Describe procedures relevant to emergency and 
non-routine situations.

1.4 Describe the actions to take in the event of 
emergency and non-routine situations.

1.5 Outline the authority of the emergency services 
possess during emergency situations.

1.6 Describe the procedures which emergency 
services undertake during emergency situations

1.7 Describe the alternative methods of signalling 
available within the organisation.

1.8 Describe how to operate alternative methods of 
signalling.

1. Know how to respond to non-routine and 
emergency situations.

1.9 Describe the lines and methods of effective 
communication that would be available in a work 
situation.
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1.10 Outline the action needed to be taken in the 
event of hazardous substances being involved in 
non-routine or emergency situations.

2.1 Describe the methods and procedures for 
routinely testing signalling equipment.

2.2 Describe how to operate signalling equipment.

2.3 List the types of faults and failures that could 
arise in signalling systems and equipment.

2.4 Describe the impact of faults and failures on 
signalling systems.

2.5 Describe procedures relating to faults and 
failures in signalling equipment including:
a) Recording procedures
b) Reporting procedures

2.6 Describe the limits of own personal authority 
when responding to faults and failures in 
signalling systems and equipment.

2. Know how to respond to faults and failures 
in signalling systems and equipment.

2.7 List the relevant person(s) to contact in the event 
of faults and failures occurring.


