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1 Unit Details

Unit Title: Communication and Dementia

Unit Reference
Number: 

F/507/6739

Level: Level 2

Credit Value: 1

Minimum GLH: 5

2 Learning Outcomes and Criteria 

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1. Understand why people with dementia may 
experience difficulties with communication

1.1 Describe why people with dementia experience 
difficulties with communication

2.1 Identify different methods of communication with 
a person with dementia

2. Understand the need for positive and 
effective communication with the person 
experiencing dementia

2.2 Identify communication skills and approaches 
which may be useful when working with people 
with dementia
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