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E Learning Outcomes and Criteria

Learning Outcome (The Learner will):

Assessment Criterion (The Learner can):

1. Understand consumer needs and wants 1.1 Explain the difference between consumer needs
and wants
1.2  List three examples of consumer needs
1.3  List three examples of consumer wants
2. Understand the consumer decision me_\k_ing 2.1 Describe the stages in the consumer decision-
process (DMP) and the consumer decision ki
making unit (DMU) making process
2.2 Describe the consumer decision-making unit
3. Understand interr?al and exFernaI influences 3.1 List three internal influences on consumer buying
on consumer buying behaviour behaviour
3.2 List three external influences on consumer buying

behaviour
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