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1 Unit Details

Unit Title: Introduction to the Retail Automotive Maintenance and Repair Industry

Unit Reference
Number: 

M/506/3100

Level: Entry 3

Credit Value: 2

Minimum GLH: 20

2 Learning Outcomes and Criteria 

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1. Know the type of organisations that make up 
the retail automotive maintenance and repair 
industry

1.1 Name the types of organisations that make up the 
maintenance and repair structure of the retail 
automotive sector

2. Know the types of vehicle within the sector 2.1 Label the different types of vehicle within the retail 
automotive sector

3.1 State 7 technical and non-technical job roles 
available within the sector

3.2 Give one example of the type of work carried out 
for each of the job roles

3. Know the technical and non-technical job 
roles available within the sector

3.3 Name the opportunities for career progression 
and development within the automotive sector


