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E Learning Outcomes and Criteria

Learning Outcome (The Learner will):

Assessment Criterion (The Learner can):

1. ldentify, describe and apply verbal and non- 1.1 Demonstrate a basic knowledge of effective
verbal communication skills. communication.
1.2  List blocks to effective communication.
1.3  Describe basic verbal and non-verbal listening
skills.
1.4  Use basic listening skills, positive body language
and questioning skills in given situations.
2. Plan safety procedures, escape rout(_es and 2.1 Explain and describe safety procedures and crisis
support packages for women and children. planning
2.2  Plan and use safety procedures and crisis
planning in given situations.
3. ldentify and access local servic_es that 3.1 Recognise local services available for women and
women and children when fleeting abuse. . Lo
children experiencing abuse.
4. ldentify and qescribe various types of , 4.1  Describe different types of accommodation
accommodation, understand accommodation ilabl hort and | ¢
issues and use methods to overcome these available. (short and long term).
issues to access accommodation.
4.2  Outline ways to access accommodation.
4.3  Provide a sensitive response to women seeking
accommodation.
44  Compile support letters for women seeking

accommodation.

This unit does not form part of a regulated qualification. The intellectual property rights remain with Open Awards
Open Awards Unit/V1.1/




