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Qualification Unit
This unit forms part of a regulated qualification.

Unit Title: Community Interpreting

Unit Reference Number: FJ3/2/GM/001

Level: 2
 

Credit Value: 6
 

Minimum Guided Learning Hours: 60

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 Identify settings in which a community 
interpreter may operate

1.2 Explain the kind of tasks a community 
interpreter may have to undertake

1. Understand the different settings a 
community interpreter may work in.

1.3 Identify specialist terminology within a 
setting

2.1 Explain the criteria for the choice and 
appointment of an interpreter in two 
different settings

2. Identify the need for a trained 
interpreter.

2.2 Explain some of the consequences if the 
interpreter fails to communicate effectively

3.1 Explain the importance of impartiality in a 
community interpreting situation

3. Understand ethical issues involved in 
interpreting.

3.2 Explain the importance of confidentiality in 
a community interpreting situation

4.1 Identify examples of cultural and linguistic 
problems in community interpreting 
settings

4. Recognise socio-cultural and linguistic 
problems.

4.2 Describe ways of overcoming these 
problems

5. Demonstrate the skills of a community 
interpreter.

5.1 Perform as an interpreter in a structured 
role-play situation according to good 
practice guidelines
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5.2 Display competence in both languages 
with no lengthy pauses

5.3 Demonstrate interrupting the speaker of 
either language appropriately

5.4 Demonstrate switching effectively between 
languages with no prolonged pauses

5.5 Demonstrate the use of appropriate tone, 
manner and non-verbal signals

5.6 Evaluate own performance


