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The following QAA grade descriptors must be applied if you are delivering the 
graded version of this unit: 

1 Understanding of the subject

2 Application of knowledge

5 Communication and presentation

7 Quality 

LEARNING OUTCOMES ASSESSMENT CRITERIA

The learner will: The learner can:

1.1 Identify key legislation that affects travel and 
tourism organisations 

1. Understand how health and safety 
legislation regulations affect travel and 
tourism organisations

1.2 Discuss the impact of legislation on travel 
and tourism organisations 

2.1 Identify the key aspects of legislation in 
relation to:
a) Data Protection and GDPR
b) Copyright
c) Freedom of information 
d) Security in the workplace 

2 Understand how to maintain security and 
confidentiality in the workplace

2.2 Discuss the systems and procedures used 
by travel and tourism organisations to 
comply with the legislation 
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LEARNING OUTCOMES ASSESSMENT CRITERIA

The learner will: The learner can:

3 Understand employment legislation in the 
context of travel and tourism industries

3.1 Discuss how the following employment 
legislation may impact upon travel and 
tourism organisations: 
a) Working time directives 
b) Minimum wage
c) Terms and conditions of employment


