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E Learning Outcomes and Criteria

Learning Outcome (The Learner will):

Assessment Criterion (The Learner can):

1. Know how to project a positive impression of
self/company to customers

1.1

State why the following are important in giving a
positive impression:

a) personal appearance
b) following dress code

1.2

State how to greet customers in a positive way

2. Be able to communicate with customers

21

Communicate with customers using:
a) clear language

O

clear tone

O

)
) good manners
)

o

friendly body language

3. Know how to deal with customer enquiries

3.1

Identify different types of customer enquiries
common to a retailer

3.2

Respond politely to simple enquiries
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