C/ open
awards

Open Awards Level 4 Award in

Preparing for the
Mentoring Role

(RQF)

Ofqual: 610/5025/8

Qualification Guide




Contents

About the QUAIIICALION .......coeeii e e 3
Any Specified Entry REQUIFEMENTS..........uuuuiiiiiiiiiiiiiiiiiiiiiiieeeeeeees 3
Recommended Assessment Method SUMMArY ... 4
FUrther INfOrMAatioN..........ooiiiiii e e e e e eeeees 4

QUANTICAION STIUCTUIE ...t e e e e e e e e s 5

Rules of COMDBINALION .........cooiiiiiiiiii e e e e eeeees 5

(@ 1= 111 To%= 11 o] o 1 1o V| 5P 5
MaNAATOTY UNIE.....oeeeeeeeeeeeeeeeeeeee s 5
Delivering this QUAlIfICAtION ...........coeviiiiiiiiiiiiiiiiieeeeee e 6
BECOMING 8 PIrOVIAET ...ttt 6
HOW 10 DEIVET ...t e ettt e e e e e e e e e aaa e e e e e e eeennnes 6
REQISTEIING LEAIMMEIS ...ttt 6
Quality Assurance and StandardiSation.............ccovvvuuuuiiiiiieeeeeeeeeer e 6
Provider Staff REQUINEMENTS ........ccoooiiiiiieecce e e 6
ASSESSIMENT ... ettt e e e e e e e e rn e aee 7
Rz UL aTo T Ta Lo IESTU ] o] o To ] o AP 7
Internal Quality ASSUIranCe (IQA)......cccce i e e e eeaeans 8
External Quality Assurance (EQA) .....ccooviiiiiiiiie e 8
StANAArdiSALION ......ccoeiiiiiieee e 8
Recognition of Prior Learning and Achievement (RPL) ...........ccoooviiiiiiiiiiiiieeeeeeens 8
APPENAICES AN LINKS ..o e e e e e e 9

Version Control
V1 New document October 2024

Page 2 of 10



About the Qualification

Title Open Awards L4 Award in Preparing for the Mentoring Role
(RQF)

Qualification 610/5025/8

Accreditation

Number

Sector 13.1 Teaching and Lecturing

Level ‘4

Funding Please click here for more information

e lneldnEIie i Please click here for more information

Review Date 31/07/2026

Purpose B. Prepare for further learning or training

Sub-Purpose B2 - Develop knowledge and/or skills in a subject area

Total Qualification Time/Guided Learning

Total Qualification Time (hours) | 30

Guided Learning (hours) 15

Age Range and Restrictions

Pre -16 X
16 - 18 X
19+ v

Any other restrictions specific to

the qualification(s) none

Any Specified Entry Requirements

This qualification is suitable for those aged 19+.

Due to the level of this qualification, it is recommended that learners have English
language skills to at least GCSE Level, or Level 2 equivalent, or have sufficient in-
role experience of using the required English language skills.

Learners will typically be employed in an education, training and/or mentoring role in
the workplace. However, as this is a knowledge-based qualification, it can be
accessed by learners not yet in employment.
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Recommended Assessment Method Summary

Learners will be required to complete a portfolio of evidence set and marked by the
education provider and externally quality assured by Open Awards.

Learners must provide sufficient evidence that they have the required knowledge
and understanding of the assessment criteria and that it is their own work.

Types of evidence could include:

o Written assignments

e Questions/ answers

e Professional discussion
e Presentations

Assessment practices must reflect the Equality and Diversity Policy of Open Awards.

Further information

The mandatory unit in this qualification is also available as an optional unit in the
Open Awards Level 4 Certificate in Education and Training. However, this
qualification does not fall under the Education and Training Foundation’s guidance
on teaching qualifications for the Further Education (FE) and Training sector.?

Learners who achieve this qualification could progress onto the Level 4 Certificate in
Education and Training.

1 https://www.et-foundation.co.uk/wp-content/uploads/2023/03/Guidelines-for-Qualifications-in-
Education-and-Training updated-January-2023 FINAL.pdf
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Qualification Structure

Rules of Combination

Credit Value of the Qualification:

Minimum Credits to be achieved at the Level of
the Qualification:

Qualification Unit

Mandatory Unit (this unit must be achieved to be awarded the qualification)

Unit Reference Unit Name Credits Level

Number

L/507/8980 Preparing for the Mentoring Role 3
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Delivering this Qualification

Becoming a Provider

To deliver this qualification you must be a recognised Open Awards Provider. For
more information, head to our website or contact the team on 0151 494 2072.

How to Deliver

To request to deliver this qualification, please login to the Portal and then click on
‘Tracking’ and ‘Initiate a Workflow’. You will then need to select ‘Apply to Deliver
Regulated Qualifications (Specialist Resources)’.

You will be required to upload evidence to demonstrate you have the resources
required to deliver this qualification.

For support with this process, please see the following document in the Portal
‘Provider Portal Guidance — Qualification Approval’ or contact the team on
customerservices@openawards.org.uk or 0151 494 2072.

Registering Learners

Once you are ready to deliver this qualification, you will need to register your
learners in line with the timescales below:

Short courses (15 weeks or less) within 25 working days of the course start date.
Long courses (over 15 weeks) within 60 working days of the course start date.

You will need to register your learners via the Portal.

Quality Assurance and Standardisation

Delivery of this qualification must be done so in accordance with Ofqual regulatory
guidelines and in line with Open Awards’ quality assurance processes. Please see
our website for more information.

Provider Staff Requirements

It is expected that Providers will have occupationally competent staff with relevant
subject knowledge and/or sector experience for their role in the delivery of the
units/qualifications being offered.

Tutors and assessors must have a minimum of 3 years’ experience in an education,
training and/ or mentoring role.
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It is good practice for tutors and assessors to hold a relevant qualification at Level 4
or above in education, training or mentoring.

It is good practice for assessors to also hold an assessing qualification at Level 3
e.g., Level 3 Certificate in Assessing Vocational Achievement.

Providers are responsible for ensuring that their staff are occupationally competent
and have access to appropriate training and support. They are also responsible for
notifying Open Awards of staff changes.

Assessment

Open Awards units and qualifications have been designed around the principle that
the learner will build evidence towards the achievement of the assessment criteria.
Each learner is required to build a portfolio of evidence to demonstrate that all the
assessment criteria associated with the unit has been met.

Tutors and assessors need to ensure that all evidence presented in a portfolio is:

Valid: it should clearly demonstrate the knowledge or skills that are set out in the
assessment criteria. It should also clearly be the work of the learner.

Reliable: it will in general, produce the same range of responses from learners, as
long as they are used in similar circumstances and with similar groups of learners.

Inclusive: so that no individual learner is excluded from the opportunity to show their
achievement because of their individual background or experience.

Assessors are required to review and assess all learner evidence and must be
satisfied that learners have achieved all learning outcomes and assessment criteria
relating to the unit being assessed prior to deciding the learner has completed the
unit. Assessors will also ensure that the evidence produced by the learner is their
own work.

Assessors retain records (e.g. Feedback Sheets, Individual Progress Record, Group
Progress Record) on behalf of the Provider which are made available and used by
the Provider’s Internal Quality Assurer and Open Awards’ Quality Assurance Team.

Training and support

Open Awards offers a variety of training and support to Providers. Our online training
and support is free of charge and can be accessed on the following link
ehttps://oalearn.org.uk/shop. An everlasting coupon (PLUC code) will be issued to
each Provider to gain free access to these resources.
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Internal Quality Assurance (IQA)

All Providers delivering Open Awards provision must operate rigorous internal quality
assurance systems. A Provider must identify how they will internally quality assure
and standardise their delivery and assessment before delivering a course.

Internal Quality Assurers must have a minimum of 3 years’ experience in an
education, training and/or mentoring role alongside internal quality assurance
experience.

It is good practice for the IQA hold a relevant qualification at Level 4 or above in
education, training or mentoring and an Internal Quality Assurance qualification e.g.,
Level 4 Award in the Internal Quality Assurance of Assessment Processes and
Practice.

External Quality Assurance (EQA)

Provider approval, compliance monitoring and external quality assurance is carried
out by the Open Awards Quality Assurance Team/ External Quality Assurers who will
confirm that the Provider is assessing to standard and ensure that there are robust
internal quality assurance systems embedded.

Standardisation

Providers are required to contribute to national standardisation as requested by
Open Awards. Open Awards offers standardisation events that are held throughout
the year. Such events will also provide an opportunity to identify and share best
practice. Up to date details of training and standardisation events can be found on
our website.

For further guidance on Quality Assurance and Standardisation, please refer to the
Provider Handbook.

Recognition of Prior Learning and Achievement (RPL)

RPL is a method of assessment that considers whether a learner can demonstrate
that they can meet the assessment requirements for a unit through knowledge,
understanding or skills they may already possess. Evidence of learning must be
sufficient, reliable and valid.

It is the responsibility of the Provider to inform Open Awards at registration of any
exemptions and/or equivalences for which a claim may be made. These claims will
be subject to external quality assurance by the Open Awards Quality Assurance
Team. For more information, please see our Recognition of Prior Learning Policy
found on the Portal.
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Appendices and Links

The following documents can be viewed on the Open Awards website:

Provider Handbook

Enquiries and Appeals Policy and Procedures

Complaints Policy

Equality and Diversity Policy

Invoicing Policy

Privacy Policy

Reasonable Adjustments and Special Considerations Policy and Procedures

NoogrODdE

Additional supporting documents can be viewed in the Open Awards Portal.
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