
 
 

 

 

 

 

 
Open Awards brings a wealth of experience and knowledge to the EPA 

market through our related products and services.  

 

 

 

Service Level Agreement 

 
Employers are responsible for choosing the End-point Assessment Organisation for 

their assessments. If Open Awards are chosen, the training provider will need to 

complete the service request form and sign a Service Level Agreement with Open 

Awards.  

 

There is no charge for this process.  

 

To speak to a member of the team about how we can support you and your 

apprentices with End-point Assessment, please contact us on 0151 494 2072 or 

enquiries@openawards.org.uk  
 

 

End-Point Assessment (EPA) 

A high-quality EPA solution that is credible and underpinned by 

robust quality assurances processes. 

Simple apprentice-centric processes and the flexibility to 

accommodate an employer’s individual needs and circumstances. 

Extensive experience in education and training, along with the 

capacity to expand our portfolio of assessments where there is 

employer demand. 

Assessment materials and support guidance for apprentices, 

employers and training providers, developed by experienced 

occupational experts. 

mailto:enquiries@openawards.org.uk


 

End-point Assessment Fees 
 

The End-point Assessment fee includes registration, assessment and certification. You will be invoiced 5% at registration and 95% 

at gateway. 

 

Occupational 
Route 

Apprenticeship Standard End-point 
Assessment Fee 

Resit Fee 

Care Services 
ST0906 Level 3 Youth Support 

Worker 
£800 per learner 

£300 
(observation) 

 
£175 

(professional discussion) 
 

[plus reasonable travel 
expenses where applicable] 

Health and Science 

ST0299 Level 2 Pharmacy Services 
Assistant 

£900 per learner 

£40 
(knowledge test) 

 
£235 

(observation) 

 
£150 

(professional discussion) 
 
[plus reasonable travel 
expenses where applicable] 

ST0300 Level 3 Pharmacy 
Technician (Integrated) 

£250 per learner Not Applicable 

ST0945 Level 5 Outdoor Learning 
Specialist 

Coming Soon 

 


