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LEARNING OUTCOMES ASSESSMENT CRITERIA

The learner will: The learner can:

1.1 Explain what is meant by ‘effective 
communication’ in your area of study and/or 
work

1.2 Evaluate the importance of both verbal and 
non-verbal communication when 
communicating information to a range of 
audiences 

1.3 Explain the importance of accuracy and 
professionalism when communicating 

1.4 Reflect on the effectiveness of own 
listening, sharing and responding skills 

1.5 Explain ways to build and maintain effective 
interpersonal relationships with peers 
and/or colleagues

1. Understand the importance of working well 
with others

1.6 Discuss the role of empathy and 
compassion in your area of study and/or 
work 

2 Understand the importance of self-
development and reflective practices

2.1 For your area of study and/or work, assess 
ways to cope effectively with the following: 
a) Uncertainty
b) Change
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c) Failure 

2.2 Evaluate the importance of self-reflection

2.3 For your area of study and/or work, discuss 
ways of developing own confidence 

3.1 For your area of study and/or work, explain 
the importance of:
a) Good timekeeping
b) Effective prioritisation
c) Using own initiative

3 Understand the importance of self-
organisation

3.2 For your area of study and/or work, assess 
the difference between ‘responsibility’ and 
‘accountability’


