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E Learning Outcomes and Criteria

Learning Outcome (The Learner will):

Assessment Criterion (The Learner can):

relation to abuse

1. Know the responsibilities of organisations, 1.1 Describe the key responsibilities of organisations,
and those working for or on behalf of them, in and those working for or on behalf of them, in
relation to protection and safeguarding relation to protection and safeguarding, including

those required by law

2. Know about good practice in keeping 2.1 Explain how organisations use protocols, policies
individuals, customers or clients safe or at and guidelines to keep individuals, customers or
reduced risk of harm clients safe or at reduced risk of harm

2.2  Describe the practice of specific individuals for
keeping individuals, customers or clients safe or
at reduced risk of harm

3. Know about different forms of abuse 3.1 Describe different forms of abuse including:

a) Physical abuse
b) Sexual abuse
c) Emotional/psychological abuse
d) Financial abuse
e) Neglect
3.2 Describe common signs or symptoms associated
with the different forms of abuse

4. Know how to respond to disclosure or 4.1 Outline the correct procedures within a specific

suspicion of abuse setting for reporting disclosure or suspicion of
abuse
4.2 Describe how to respond to an individual
disclosing abuse

5. Know about information and support in 5.1  Identify different sources of information and

support in relation to abuse
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5.2  Ouitline the different types of information and
support available, including those
a) Suitable for people who are being or have
been abused
b) Aimed at professionals or volunteers who
may come into contact with people who
are or have been abused.

The contents of this unit could be linked to The Care Certificate Standards

LO3 3.1 Describe different forms of abuse including: a) Physical abuse b) Sexual abuse c)
Emotional/psychological abuse d) Financial abuse e) Neglect. This can be mapped over to Element 10 10.1¢
List the main types of abuse.

LO4 4.1 Outline the correct procedures within a specific setting for reporting disclosure or suspicion of abuse.
This can be mapped over to Element 10 10.3a Explain what to do if abuse of an adult is suspected; includig
how to raise concerns within local whistleblowing policy procedures.
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