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E Learning Outcomes and Criteria

Learning Outcome (The Learner will):

Assessment Criterion (The Learner can):

1. Know about problems in the workplace 1.1 State problems that may occur in the workplace
1.2 Identify problems that you have encountered in
the workplace
2. Be able to identify ways to solve problems in 2.1 Identify the nature of the problems
the workplace
2.2 Identify an appropriate sequence of action to be
taken
2.3 State possible effects of this action
2.4 List the sequence of action to the problems
3. Know about ways of working collaboratively 3.1  State the ways in which issues were
to solve a problem ,
communicated
3.2 State ways in which a group came up with a
potential solution
3.3 State strategies for solving problems
4. Be aple to reflect on the effectiveness of the 41 State what went well
solution to the problem
4.2 State what did not go well
4.3 Identify what might have been done differently
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