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1 Unit Details

Unit Title: Understanding Cultural Differences

Unit Reference
Number: 

F/615/6990

Level: Entry 3

Credit Value: 2

Minimum GLH: 20

2 Learning Outcomes and Criteria 

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1. Understand what is meant by the term multi-
cultural

1.1 State what is meant by the term multi-cultural

2.1 Give an example of a benefit and a challenge of 
the UK being multi-cultural

2. Recognise the benefits of living and working 
in a multi-cultural society

2.2 State how a multi-cultural society affects the 
workplace

3.1 Give an example of a cultural difference within a 
workplace

3.2 List ways in which a cultural difference can be 
accommodated within own workplace

3.3 State a possible consequence of not 
accommodating race and cultural difference in the 
work place

3. Understand cultural differences and practices 
in the workplace

3.4 Give an example of one way that the workplace 
can promote multi-cultural attitudes
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