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1 Unit Details

Unit Title: Professional Relationships

Unit Reference
Number: 

A/615/6700

Level: Level 1

Credit Value: 2

Minimum GLH: 18

2 Learning Outcomes and Criteria 

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 For own life, outline: 
a) Personal Relationships
b) Professional Relationships

1.2 Outline examples of personal relationships in own 
life

1. Understand the differences between 
professional and personal relationships

1.3 Outline key differences between professional and 
personal relationships 

2.1 Outline appropriate ways to behave in a 
professional relationship

2.2 Give examples of inappropriate behaviour in a 
professional relationship

2. Understand appropriate behaviour in a 
professional relationship

2.3 Describe the possible consequences of not 
behaving appropriately in a professional 
relationship

3.1 Demonstrate how to interact appropriately in a 
professional relationship

3. Be able to interact appropriately in a 
professional relationship

3.2 Reflect on own behaviour, highlighting: 
a) Positive behaviours
b) Areas for development
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