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EJ unit Details
Unit Title: Working with Education Providers in Information, Advice and Guidance
QAC Code: H/615/3810
Level: 3
Credit Value: 3
Minimum GLH: 20

E Learning Outcomes and Criteria

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1. Be able to work with education providers in 1.1 Describe the key education provider partners for
relation to information, advice and guidance career guidance role

1.2 Analyse appropriate ‘sales’ and ‘negotiation’
techniques in contacting identified education
provider partners

1.3 Explain to education providers the advantages
and disadvantages of high quality information,
advice and guidance for learners

2. Be able to advise education providers on 21
how to support people in relation to ’
information, advice and guidance

Advise education providers on appropriate
processes in relation to information, advice and
guidance

2.2 Use a range of techniques to gain and record
feedback from education providers

2.3 Evaluate any improvements that can be made to
the education providers processes

Assessment Guidance

There is a requirement to observe and assess practice for AC 2.1 and 2.2 in this unit. Simulation is not
permitted. To be eligible for the award of credit for this unit, learners must be able to provide evidence of a
minimum of one assessed observation of practice that has met the required standard of practice.
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