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1 Unit Details

Unit Title:
Providing Information, Advice and Guidance to Support Learner Progression

QAC Code: R/615/3799

Level: 3

Credit Value:
1

Minimum GLH: 7

2 Learning Outcomes and Criteria 

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 Explain the role of each worker involved in 
supporting the client

1. Know the range of personnel involved in an 
information, advice and guidance role

1.2 Describe own role in supporting the learner and 
explain the boundaries of that role

2.1 Explain the key personnel or agencies providing 
information, advice and guidance services 
relating to progression that are available to the 
client/learner

2. Know about information, advice or guidance 
available to support learner progression and 
the appropriate referral processes

2.2 Describe the referral processes used in two 
different example clients, and analyse why these 
were appropriate 
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