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1 Unit Details

Unit Title: Operating within Networks to Support Information, Advice and Guidance

QAC Code: J/615/3797

Level: 3

Credit Value: 3

Minimum GLH: 21

2 Learning Outcomes and Criteria 

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 Identify existing networks which could be 
accessed to support information, advice and 
guidance practice and explain how these might 
be used

1. Recognise the role of networks in supporting 
information, advice and guidance practice

1.2 Explain differences between formal and informal 
information, advice and guidance networks

2.1 Explain the codes of practice and common 
principles that are relevant to working in networks

2. Understand the need for networks to operate 
with codes of practice and principles

2.2 Analyse the importance of working within relevant 
codes of practice and principles

3.1 Identify own contribution to a network, and how it 
enhances own practice and the service as a 
whole

3.2 Explain ways in which own role is maintained 
within a network

3.3 Explain own contribution to networking activities

3. Understand the different roles within 
networks

3.4 Identify difficulties that can arise whilst working 
within networks
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