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1 Unit Details

Unit Title: Counselling: Skills for the Workplace

Unit Reference
Number: 

A/507/6707

Level: Level 2

Credit Value: 6

Minimum GLH: 30

2 Learning Outcomes and Criteria 

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 Describe the key features of counselling in the 
workplace

1. Understand the nature of counselling in the 
workplace

1.2 Describe the influence of theoretical approaches 
on workplace counselling

2.1 Illustrate the application of counselling skills in 
the workplace

2. Understand the context of counselling in a 
workplace setting

2.2 Assess the application of counselling skills in the 
workplace

3. Understand ethical practice when 
counselling in the workplace 3.1 Indicate key challenges to ethical practice when 

counselling in the workplace

4.1 Assess potential key risks to the counsellor4. Understand risk management in the 
counselling interaction

4.2 Assess potential key risks to the client

5. Know about an awareness of self in relation 
to others when counselling in the workplace 5.1 Identify ways in which personal self-awareness 

has developed when counselling in the workplace

http://www.openawards.org.uk/qualification_list.aspx?rits=A_507_6707

