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1 Unit Details

Unit Title: Being Managed by Others

Unit Reference
Number: 

F/505/5390

Level: Level 1

Credit Value: 1

Minimum GLH: 8

2 Learning Outcomes and Criteria 

Learning Outcome (The Learner will): Assessment Criterion (The Learner can):

1.1 Identify the types of expectations managers, 
supervisors and group leaders have of those they 
manage

1. Know how to interact positively with a 
manager, supervisor or group leader 

1.2 Demonstrate positive interaction with a manager, 
supervisor or group leader

2. Understand why it is important to interact 
positively with a manager, supervisor or 
group leader

2.1 Outline why it is important to have an effective 
relationship with their manager, supervisor or 
group leader for:

a) The Manager
b) Themselves  
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