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The following QAA grade descriptors must be applied if you are delivering the 
graded version of this unit: 

1 Understanding of the subject

2 Application of knowledge

5 Communication and presentation

7 Quality 

LEARNING OUTCOMES ASSESSMENT CRITERIA

The learner will: The learner can:
1.1 Discuss and evaluate the needs of 

different groups who receive social work 
support

1. Understand the range of social work 
provision

1.2 Explain and evaluate the roles of social 
workers, the settings in which they work 
and the organisations that employ them

2.1 Explain the social work activities of 
assessment, planning, intervention and 
evaluation

2 Understand the process of social work and 
the skills social workers need

2.2 Evaluate the importance of some of the 
skills that social workers need such as 
forming professional relationships, 
interviewing, empathy, report writing, 
working in partnership, team work


