
OPEN AWARDS STAFF TELEPHONE NUMBERS Main Office No. 0151 494 2072
As of: 18/08/2023

Abigail Black Business Development Officer 0151 494 4343
Adam Kong Administrator 0151 494 4358
Andrew Bardsley Quality and Standards Adviser (QASA) 07494 857290
Anita Till Director of Finance and Resources 07904 655924
Annalee Keogh Senior Administrator  0151 494 4350
Annette Summers Clerical Administrator 0151 494 2072
Anthony Hasell-Sims Quality and Standards Adviser (QASA) 07904 656459
Arron Tehrani Assessment Delivery Coordinator 0151 494 4359
Carla Hodgkinson External Quality Assurer TBC
Charlie McAlinden Clerical Administrator 0151 494 4365
Cheryl Fitton  (Mon - Thurs) Customer Service Advisor 0151 494 4354
Clare Filipowicz Pharmacy Quality Assurer 0151 494 4364
Claire McKeown Remote Invigilator 0151 494 4341
Dan Russell Head of Assessment Workstreams and Projects 0151 494 4346
David Sung Administrator 0151 494 4352
Denise Keogh MIS & Database Manager 07719 531166
Greg Jones Customer Service Advisor 0151 494 4342
Heather Akehurst CEO 07885 451529
Indya Skelton Assessment Delivery Coordinator 0151 494 4369
Irene Oliver Product Development Officer 0151 494 4351
Jane Drummond Customer Service Advisor 0151 494 4353
Jessica O'Rourke (Mon, Wed, Fri) Assessment Development Officer 0151 494 4360
Jozsef Racz Remote Invigilator 0151 494 4341
Julie Goodwin Head of Development 07904 654066
Kay Taylor (Tues, Wed, Fri) EQA for FSQ (English and EDS) 0151 494 4366
Lisa Oliver Data Analyst TBC
Magdalena Parker Operations Team Leader 0151 494 4363
Maria Karsa Quality and Standards Adviser (QASA) 07921 621769
Matthew Hunter Assessment Delivery Coordinator 0151 494 4348
Matthew Jackson Online Learning Designer 0151 494 4356

ICT Technical Officer 0151 494 4345
Michael Perry Clerical Administrator
Shannon Appleton Quality Assurance Officer 0151 494 4347
Nina Hinton Director of Business and Development 07890 544956
Paul Henderson-Griffiths Director of Service Delivery 07904 656554
Paula Roberts (Wed, Thurs, Fri) Delivery Co-ordinator (Wales) 0151 494 4349
Peter Moss Compliance Officer 0151 494 4368
Peter Steel      Business Development Manager 07904 653887
Peter Tidswell Remote Invigilator 0151 494 4341
Rachel Newman Head of Business Growth 07921 621768
Rhea Lucock Finance Administrator 0151 494 4344
Rhys Owen Data Quality Officer TBC
Richard Spencer Director of Quality and Standards 07904 655949
Richie Phillips Product Development Officer 0151 494 4355
Robin Jackson Director of Assessment 07961 061215
Rosie Redfern Head of Assessment Development 07719 531177
Sam Belk Quality and Standards Adviser (QASA) 07904 653862
Shirley Razbully (Mon - Thurs) Assessment Development Officer 0151 494 4362
Steven Gowing Assessment Delivery Manager 07719 531193
Teresa Wilson Quality and Standards Adviser (QASA) 07494 857288
Teri Greaves Business Development Manager 07940 514625
Vanessa Coombes Finance & Resources Officer 0151 494 4344
Vicky McClymont ( Mon - Thurs) Access to HE Officer 0151 494 4357
Victoria Lancelot Customer Service Advisor 0151 494 4361

Assessment 0151 494 4369
Duty Managers 0151 494 4346
Finance 0151 494 4344
Quality 0151 494 4347
Remote Invigilation (Emergency) 0151 494 4367

Danielle Parle Head of Centre - Maxam Training 07496 283260
Jennifer Quinn Administrator - Maxam Training 01772 492197
Guide Security (GSS) 01254 844573
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